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Welcome to Module 12 of your SEN toolkit!

In this module we look at the benefits of a more inclusive classroom and how to 

create a more inclusive environment

Aims

By the end of this module, I will be able to:

 recognise the benefits of inclusivity, and understand that diversity comes as 

standard

 apply a series of activities and strategies to foster a more inclusive 

environment in my context

 understand that trust and individuation is more important than segregation in 

relation to effective SEN provision, and can lead to stronger relationships

The case for a whole-education environment
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Introduction

Do you see yourself reflected on what that teacher has to say?


Why do you think teachers sometimes use a more teacher-centered approach?

“In student-centred classrooms, the dynamic shifts. Students have some control 
over what they learn and how they learn it. Students may work together to create 
the class rules. And teachers provide feedback to support learning, not just to rate 
and sort students. Of course, no classroom is 100% student-centred. If students 
showed up to my History class and decided we were doing Art that day, I could turn 
teacher-centred pretty quick…”

This teacher then argues and shows what it means to actually listen to and engage 
with a learner:

“When I was a student, this type of classroom left me bored and disengaged. And 
whenever I daydreamed or forgot my homework, it wasn’t because of the 
environment. It was because I wasn’t focused enough, smart enough, or 
well-behaved enough. The truth is that caring for our students is necessary, but not 
sufficient, for creating a student-centred classroom. There are many traditional 
teachers who care deeply for their students, but this is not enough…”

The Six Signs of a Classroom-Centred Approach

In this section, you’ll read about two approaches to teaching. 

Let's begin by taking a look at 6 signs of classroom-centred approach or 
teacher-centred approach:

In a classroom-centred approach, simply put, the teacher is at the centre of the 
learning experience:

 Teacher is the main (or sole) source of informatio
 Students look to the teacher for most decision
 The attention of the class is on the teacher, rather than other student
 The teacher talks more than the student
 Rules are teacher-create
 Expectations of students are uniform. 


In a teacher centred classroom, everyone learns the same content in the same way, 
at the same time. The student’s job is to follow directions, do their homework, and 
get the right answers. This is the type of classroom that can have disengaged 
students… 


Are we addressing each student’s unique learning needs? Inspiring them to be 
their best? Supporting their social-emotional growth?


In today’s schools, you will find many examples of hands-on learning and 
differentiation. But you will also see a lot of teacher-talk and an emphasis on 
uniform outcomes.


Many studies show that student-centred learning has a positive impact on learning.



Now let's take a look at what an experienced teacher says about classroom centred 
ways of teaching when he was a young student: 
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Introduction

Reflexive questions

Now imagine yourself walking into a student-centred classroom.

 What do you see the students doing?

 Where is the teacher standing?

 What does the room look like?

 What does it sound like?
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Case-Study

I was coaching and assessing two trainee teachers in a city school. These 
teachers were committed, hard-working, and bright. Most importantly, they 
truly cared about their students. But they were no pushovers.


As the students entered, one teacher stood by the doorway and the other stood 
at the back of the room. The students walked silently to their desks (in rows) 
and sat down to a Geography class.


I heard a loud, sharp voice from the front, “Open to the first page!”


The teachers walked up and down the rows to make sure every student was on 
the right page. One teacher read from the text: “How are caves formed? Caves 
are formed in different ways, depending on the type. The most common type, 

Now let's take a look at a story coming from an inspector in a teacher training 
college:

What doesn’t work well in your own school context? 


Can you identify 2-3 things that can be improved in your own school, comparing it 
to ideas you think might be represented by the picture? If you are able to identify 
improvements, this can provide you with a vision and some ideas for what is 
possible and generate a conversation about the value of making these changes.


Making a difference is possible and you can be a source of change in your own 
context, in your own classroom and in the whole school.

Being “environmentally aware”

In this section, we will gradually introduce you to some concepts and ideas that you 
may use to improve your own strategies.

Look at the image of a whole-learning environment. What is happening? Do you 
think this is a teacher-centred or student-centred classroom? What makes it so? 



5

Case-Study

Reflexive questions

Can you identify 2-3 aspects of the classroom learning approach the trainee 
teachers were following?

Try and come up with 2-3 solutions for those learning approaches.

How easy or difficult do you think some of these ideas might be to apply to your 
own environment?

solutional caves, are formed because of groundwater that contains acid. This 
acid works to erode, or wear away the surrounding rock, and it creates 
hollowed-out spaces. Caves can be formed when rocks fracture or break. There 
are even caves under seas and oceans”.


Then, a cold-call. “Peter, what is a solutional cave?” 


He responded, “a cave that has groundwater that contains acid.”


“Good.”


The teachers circled the room throughout the period. If a student talked to a 
neighbour, their name was announced and they were warned. (Whatever the 
consequence was, it seemed to be effective).


After the instruction on the caves, students worked independently on activities 
and questions. At the end of the period, the teachers collected the all the 
answers.


When we debriefed, I congratulated the two trainee teachers for their 
organisation and classroom management. But I wanted to know if they would 
be open to planning a more student-centred lesson for my next visit.


They both looked at me in shock, “You don’t think our classroom is 
student-centred?”


It was like we were speaking different languages… To them, a student-centred 
classroom wasn’t about hands-on learning or differentiation. It meant that 
they cared about their students…
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Theory

To do it well, we need to look a) In the classroom (see module 12) and b) the wider 
school environment and c) beyond the school.


Now let's take a look at John Dewey´s principle to understand the concept of 
individuation (ie. the aim is to teach people to be individuals - society doesn't want 
people to all leave school behaving and knowing the same thing).


Let's take a look at this short text explaining the educational principles of John 
Dewey:

John Dewey (1859-1952) was the most significant educational thinker of his 
era and, many would argue, of the 20th century. As a philosopher, social 
reformer and educator, he changed fundamental approaches to teaching and 
learning. His ideas about education sprang from a philosophy of pragmatism 
and were central to the Progressive Movement in schooling. In light of his 
importance, it is ironic that many of his theories have been relatively poorly 
understood and haphazardly applied over the past hundred years.


Dewey's concept of education put a premium on meaningful activity in 
learning and participation in classroom democracy. Unlike earlier models of 
teaching, which relied on authoritarianism and rote learning, progressive 
education asserted that students must be invested in what they were learning. 
Dewey argued that curriculum should be relevant to students' lives. He saw 
learning by doing and development of practical life skills as crucial to 
children's education. Some critics assumed that, under Dewey's system, 
students would fail to acquire basic academic skills and knowledge. Others 
believed that classroom order and the teacher's authority would disappear.

Part 1

In this activity, you will be introduced to the concept of individuation and you will 
reflect on the reasons why it is important in a whole learning environment.


Traditional approaches to learning are often framed within the classroom, and are 
often restrictive and overwhelming. Total inclusion and full segregation don't 
always work for all learners. 


Individuation brings a wider range of options that cater for learners' specific needs. 
Setting up an environment where it's possible for students to join in but do 
activities that are right for them, supported with the help that they need. This 
approach allows individual needs to be met in a way that complete inclusion 
doesn't.


For the whole-learning environment approach to work, teachers and schools must 
become more flexible and agile. This will allow students opportunities to flourish 
and find shelter from what is overwhelming.

A Whole Environment of Education

You are going to look at some fascinating ideas about what education is, and how it 
can be applied. We will touch a little bit about individuation, John Dewey, and Blooms 
Taxonomy.

Now let's take a look at

 What individuation is and why it is important in a whole-learning environment,
 Using the whole-education environment as a means to  individuation, and
 Practical ways of widening the school environment.
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Theory

Do you think students learn relevant subjects that make a difference later on in 
their lives?

Can you find other examples (on the web) of how an individualised approach to 
education affects the wider school environment or goes beyond the school? How is 
this being used effectively in education?


(Look up keywords such as active learning, collaborative learning, differentiation, 
technology integration, social-emotional learning, student voice).

How relevant is individuation, in your opinion, to your own teaching context?

John Dewey wrote in his book The School and Society, every school must become 
"an embryonic community life, active with types of occupations that reflect the life 
of the larger society and permeated throughout with the spirit of art, history and 
science. When the school introduces and trains each child of society into 
membership within such a little community, saturating him with the spirit of 
service, and providing him with instruments of effective self-direction, we shall 
have the deepest and best guarantee of a larger society which is worthy, lovely and 
harmonious."

The purpose of school and how individuation supports that, how flexible teachers 
and schools are contribute to creating the right environment

 What did John Dewey have to say about the curriculum
 Do you think current curricula are relevant to the needs of students?
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Theory

Dewey continually pointed out that some experiences were more valuable than 
others. Teachers must be able to intellectually justify the educational activities, 
rather than simply let people do their own thing.

PRINCIPLE EXAMPLE

1. People can learn by participating in 
relevant learning experiences

a) A child has learned how to work as part 
of a team.

2. People can develop their 
problem-solving skills, clarify the learning 
and apply the lessons in their daily lives

b) The discovery of capacity and aptitude 
will be a constant process as long as 
growth continues.

3. People can follow their vocation and 
develop the habit of life-long learning

c) Fire-fighters, lifeboat crews, paramedic 
teams and all kinds of apprentices learn 
their skills in life-like situations. They 
don’t spend all day sitting in classrooms 
listening to abstract theories.

4. People can take responsibility, think for 
themselves and take an active role as 
citizens

d) Great educators recognise that people 
learn in different ways – what today are 
called multiple intelligences.

children should be allowed to explore their environments.


Let's go back to John Dewey and let's take a look at some educational principles he 
proposed. You will see some examples to match to the principle:

Part 2

Now let's have a look at how we reframe what we think of as education: it doesn't 
just involve teacher and pupils sitting in a row. 


John Dewey's education model was not based on chalk & talk. It wasn´t based on 
full self-direction, but guidance and support of learning, like a guide by your side).


In the school community we have teachers and pupils. However, there are many 
other stakeholders involved, such as parents, ancillary staff, local people, 
businesses, etc.


In the same way, the school is not just the classroom setting or even the building. 
There are many other places involved where whole Learning environment can help 
SEN students and the whole school community. Perhaps we don´t think of the 
playground, the way to school, the home where students come from, work 
experience placement settings, and so on.


Dewey argued that for education to be at its most effective, children should be 
given learning opportunities that enabled them to link present content to previous 
experiences and knowledge. This was a ground breaking idea for the period. Yet 
another feature in Dewey’s theories was the need for learners to engage directly 
with their environment, in what came to be known as experiential learning, where 
‘knowledge comes from the impressions made upon us by natural objects.’ This 
approach led later to a number of other similar approaches such as problem-based 
learning and inquiry-based learning. This means that students need to interact 
witht their environment in order to adapt and learn.


Therefore, Dewey advocated a child-centered approach to education, placing the 
emphasis of learning on the needs and interests of the child. In Dewey's view, 
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Theory

Part 3

Now let's take a look at some specific activities that can be implemented in the 
school, within your classroom. We are now turning to Work Placements that help 
students learn about various subjects, Whole-school blended learning and the 
Flipped classroom approach.


Are you familiar with all these concepts? Bloom's Taxonomy can help us here. Let's 
begin by taking a look at the Flipped classroom, which is a pedagogical approach 
in which direct instruction moves from the group learning space to the individual 
learning space, and the resulting group space is transformed into a dynamic, 
interactive learning environment where the educator guides students as they apply 
concepts and engage creatively in the subject matter.


A school that prioritises learning for students is a school that cares about how 
children learn. For example, topics and themes for school activities and projects 
are clearly differentiated (e.g. space theme for a month, with differentiated 

Let's go a bit further now and consider how some of these often lesser-used 
stakeholders or places have been used to facilitate education in your setting. 


Let's identify one or two stakeholders and locations not directly involved in the 
school setting. Consider how you would use these new people and spaces to 
facilitate learning in your own context. Write some notes in your diary / log book.

4. People can take 
responsibility, think for 
themselves and take an 
active role as citizens

PRINCIPLES PEOPLE PLACES

1. People can learn by 
participating in relevant 
learning experiences

2. People can develop their 
problem-solving skills, 
clarify the learning and 
apply the lessons in their 
daily lives

3. People can follow their 
vocation and develop the 
habit of life-long learning

Now let´s think about a list all the people who could be involved in education, 
based on these principles and a list of (all) the places where education can take 
place, based on these principles. Complete the chart.

Do you help your students to achieve their best versión of themselves?


Do you know how to make the best out of their talents?
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Theory

Let´s suggest the following steps (based on Jeff Dunn (2014) who wrote a short 
piece on “The 6-step guide to flipping your classroom”) which presents 6 easy 
steps for implementing flipped classrooms

1 Plan


Figure out which lesson in particular you want to flip. Outline the key 
learning outcomes and a lesson plan.

2 Record


Instead of teaching this lesson in-person, make a video. A screencast works. 
Make sure it contains all the key elements you had mentioned in the 
classroom.


(Do not make a video just for the sake of making a video. Only do so when you 
feel these are appropriate and necessary. It all depends on the educational goal of 
your lesson. If making videos better facilitates your instructional goal, then go 
ahead).

3 Share


Send the video to your students. Make it engaging and clear. Explain that the 
video’s content will be fully discussed in class.

4 Change


Now that your students have viewed your lesson, they are prepared to actually 
go more in-depth than ever before.

5 Group


An effective way to discuss the topic is to separate into groups where 
students are given a task to perform. Write a poem, a play, make a video, etc.

activities depending on the students). This can also apply to the use of different 
spaces in the school, such as gardens, study halls, gym, etc.


In traditional learning, lower level of learning such as remembering and 
understanding is happening in class, while students are usually left to work on 
activities that involve higher level of learning outside of the classroom. However, in 
the flipped classroom model, learning is flipped. As you can see from the pyramid, 
students can finish the lower level of cognitive work before class. And when they 
come to class, they can engage in higher cognitive levels of learning with peers 
and teachers present.


When we see a school implementing various strategies at the whole-learning 
environment level, things have not happened overnight. Schools had a deep look at 
the teaching and learning approach they had and tried to make changes gradually. 
Schools come up with practical steps that the teachers and the school will go 
through to implement some of the changes they made. (ie. decided an approach, 
created a working group, prioritised, etc.).
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Theory

Don´t forget to review, revise, repeat!


After implementing your lesson with a flipped classroom approach, let's now turn 

to think about possible approaches to widening the learning environment… which 

can reach other areas of the school and the school community.


Let's begin by making a list of appropriate settings to target in your school context 

that can benefit from the approach. Then set a priority in sequential numbering.

LESSON PLAN STEPS CONTENTS

 1. PLAN

 2. RECORD

3. SHARE

4. CHANGE

5. GROUP

6. REGROUP

After the six steps, Review, Revise, and Repeat!


Some other strategies that can be used in in-class activities include

 Active learning. Allow students to apply concepts in class where they can ask 

peers or instructors for feedback and clarification

 Peer instruction. Students can teach each other by explaining concepts or 

working on small problems

 Collaborative learning. Collaborative learning activities could increase student 

engagement, enhance student understanding, and promote collective 

intelligence

 Problem-based learning. Class time can be spent working on problems that can 

last for the duration of a semester

 Discussions or debate. Give students the opportunity to articulate their 

thoughts on the spot and to develop their arguments in support of their 

opinions or claims.


Now as teachers, we can see that it takes time to put into practice those changes 

all at once. Let's identify the steps that you would take to implement the different 

ideas and what would change if those steps were to be taken. Begin with your own 

classroom, then you can move to the wider school environment in the next step.


What is my plan of action for implementing the flipped classroom approach within 

a lesson plan. Take time to think and reflect on the changes that you will make to 

the existing classroom context.

6 Regroup


Get the class back together to share the individual group’s work with 

everyone. Ask questions, dive deeper than ever before.
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Theory

Answers

Principles and examples solution: 1-D , 2-C , 3-B, 4-A

AREA IN SCHOOL PRIORITY
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Practice

 Ask teachers in your school to put the steps in order, and think about how long 
each step would take for school implementation

 How could you persuade and convince people to come on board with these 
changes?

 What ways are there and what's the right way for you / in your context?


Plan to have an open discussion with all teachers interested in making 
whole-learning environment changes, whether in their own classrooms or in the 
entire school community. Make notes and record the main points.


The idea is to come up with several areas in the school but prioritise ONE so that 
you can make a start.


Choose a single area of focus (from the top priority that was discussed and 
highlighted) and set it up as a 'Project'.


Outputs:

 Fill in info for the project plan.
 Define other stakeholders they want  to be involved.
 Set up an initial meeting to discuss the ideas and work together on the project 

plan
 Identify challenges and risks for the project, and
 Define a rough time frame that feels realistic to implement some of these 

changes.

LESSON PLAN STEPS RIGHT ORDER TIMING

1. GROUP

2. REGROUP 

3. CHANGE

4. SHARE

5. PLAN

Going public!

This is your chance to put the ideas you have had into practice. You will be 
presented with a framework for doing so.

Now the time has come to present a plan to the school community as a whole. 
Once the school area has been identified and the priorities listed, you can then go 
to other teachers and the Management of the school with a specific plan to make 
changes in your own context.


We suggest you present a project plan based on the steps to make a change in your 
own lesson plans, but with the steps in the wrong order:

6. RECORD
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Checklist

Reflexive questions

What will you do differently at school next week as a result of this list?

How will you ensure that you apply these in your practice regularly?

Are there ways you can influence other teachers and management so they can also 

start making changes in their context?

1 Active learning


Allow students to apply concepts in class where they can ask peers or 

instructors for feedback and clarification.

2 Peer instruction


Students can teach each other by explaining concepts or working on small 

problems.

3 Collaborative learning


Collaborative learning activities could increase student engagement, enhance 

student understanding, and promote collective intelligence.

4 Problem-based learning


Class time can be spent working on problems that can last for the duration of 

a semester.

5 Discussions or debate


Give students the opportunity to articulate their thoughts on the spot and to 

develop their arguments in support of their opinions or claims.


Five “Deweyan” Principles of Good Education.

Look again at John Dewey´s educational principles and strategies for student 

learning. Make sure the following are being implemented as in-class activities:
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Quiz

Answers

1b, 2c, 3a, 4b, 5a, 6c, 7b, 8a.

1. In a classroom-centred approach:

a) the students make all the decisions

b) the students look to the teacher for most decisions 

c) the students make joint decisions with the teacher

2. Individuation takes place when:

a) the students feel they are individuals and can think for themselves

b) the teachers are helping students individually 

c) the teachers make sure to bring a wider range of options that cater for learners' 
specific need

3. Which of the following is normally not a sign of dyslexia? 

a) unintelligible speech

b) messiness

c) poor drawing skills

4. John Dewey argued that:

a) teachers and schools must jointly design the curriculum

b) the curriculum should be relevant to students' lives

b) the curriculum should be relevant to students' lives

5. John Dewey´s education model:

a) wasn´t based on full self-direction, but guidance and support of learning, like a 
guide by your side 

b) was based on the students being at the centre and were their own best mentors

argued for student participation

6. One of John Dewey´s educational principles argued that:

a) the whole idea was ´live and let live´

b) the students were at the centre of their own learning because they deserved the 
best education

c) people can take responsibility, think for themselves and take an active role as 
citizens

7. When making changes in the context of the school whole-learning 
environment:

a) the idea is to make a start as soon as possible

b) teachers should pick and relevant area, prioritise those changes and make a start

c) the management of the school should create a plan with building experts

8. When choosing an area of focus to make changes in the school:

a) you should define a rough timeframe that feels realistic to implement some of 
these changes 

b) teachers should pick the area that seems more obvious

c) teachers should pick the area that seems more obvious

Check your understanding

Take a short quiz to check you’ve understood the main points of the module.

Let's check on some key concepts introduced in this module by answering this 
short quiz:
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Grow

3. How are those strategies based on John Dewey´s principles going to affect other 

staff and management in your school?
Reflect on the module

In this final section, think about what you’ve learned this module and how you can use 

this in your day-to-day working life.

1. What is your biggest takeaway from this module about whole learning 

environment in the context of recognising the benefits of inclusivity?

2. What activities and strategies are you going to apply to foster a more inclusive 

environment in your own school?


